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Ar nGealltanas ddr gCustaiméiri

“Seirbhisi éifeachtach ar ardchaighdedn a chur ar fdil do
mhuintir Lu”

Seo a leanas na croiluacha a bheidh againn indr ngnd le
custaiméiri agus le cliaint Chomhairle Contae Lu:

. Dea-bhéas agus tuiscint

. Comhionannas, oscailteacht agus neamhchlaontacht

. Teacht fisiciuil ar gach ceann dar n-adiseanna a thabhairt
dar gcustaiméiri uile

« Rogha modhanna seachadta seirbhise

« Cuntasacht

« RUndacht (a mhéad a cheadaitear faoin dli)

« Comhairlia [anbhri

Oibleagaidi ar gCustaiméiri
« T4 sé de chdram ar chustaiméiri a bheith cuirtéiseach,

gairmiuil agus dea-bhéasach le foireann na comhairle i
ngach gno a bhionn acu leo.

Da réir sin, ni ghlacfar le hiompar den sort seo a leanas 6
dhuine ar bith:-

. lompar a chuireann isteach ar dhaoine eile

« An fhoireann no daoine eile a chiapadh

. Foréigean a Usadid leis an bhfoireann nd le daoine eile n6
foréigean a bhagairt orthu

« Damaiste mailiseach a dhéanamh d'fhoirgneamh
Chombhairle Contae LU, né maoin a ghoid uaithi

« Alcdl né drugai neamhdhleathacha a chaitheamh

. Tobac a chaitheamh nd bia a ithe in diteanna poibli laistigh
d’fhoirgneamh Chombhairle Contae Lu.
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Our Commitment to our Customers

“To deliver an efficient quality service to the people of
Louth”

In our dealings with our customers and clients of Louth
County Council we will adhere to the following core values:-

« Courtesy and Consideration

« Equality, Openness and Impartiality

« Physical access to our facilities to all our Customers
« Choice of Service Delivery Methods

« Accountability

. Confidentiality (as permitted by law)

« Meaningful Consultation

Customer Obligations

. It is the responsibility of customers to treat council staff
in a professional, courteous and civil manner during all
dealings with them.

Accordingly, the following behaviour is not acceptable from
members of the public

« Disruptive behaviour

. Harassment of staff or members of the public

« Use of violence or threat of violence towards staff or
members of the public

. Malicious damage to premises or theft of Louth County
Council’s property

. The use of alcohol and illicit drugs

« Smoking or consumption of food in public areas within
Louth County Council’s premises.




